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Memo: To Management and staff
From: Human Resources

December 18, 2013



Regarding: HANDLING OF CERTIFICATES 

This policy is to clarify the use of certificates used on the property. 
Gift Certificates has a dollar value attached to them and can be used anywhere on the main floor. They are not redeemable for cash there has to be a purchase and the remaining balance must then be returned to the customer. 
Example: A customer buys a soft drink for $2 and he hands you a $25 gift certificate he will get $23 cash back.

LRS Gift Certificates are only valid in the liquor store with the same principles as above.

Once the transaction is completed attach the gift certificate with the bill.

Promotional Certificates has no dollar value and must be settled to the account marked on the certificate. There is no cash back on any promotional certificates. 

Example: A customer buys a meal and a beer for $20 and he hands you a $25 promotional certificate there is no cash back and it cannot be used for gratuity.
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