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Strathcona Hotel
Policies & Procedures

Subject: Personal Charge Accounts (House Accounts)

This policy has been revised to ensure proper handling of staff charge accounts. To have a charge account is a unique privilege and if we find that it is being misused this benefit can be eliminated immediately. 

All employees of the Strathcona Hotel who have been employed 1 month are eligible to charge food & beverages to their personal charge account. The maximum amount a staff member is allowed to charge is $150.00 (unless stated different in your contract).

Your charges will be automatically deducted from your wages each pay period.
If an employee exceeds the maximum amount ($150 per pay period) or in any other way misuses his/her account the following progressive disciplinary measures will be taken:

1. First time your charges exceeds $150 you will receive a first written warning.

2. Second time your charges exceeds $150 your account is suspended for 1 month.

3. Third time your account exceeds $150 your account is suspended for 3 months.

4. Fourth time your account exceeds $150your account is suspended for 12 months.
In some circumstances, dependent on the seriousness of the situation the management resumes the right to immediately suspend an account in the best interest of the company and or individual.

Any staff member can request through human resources to extend their credit for special occasions such as visiting relatives, birthday party, graduation etc.
Access to your account can be done through the hotel front desk during slow periods.

Under NO circumstance may a bartender or server apply any charges to a staff account that has been suspended by the management. If there is a notation that says “NO CHARGES ALLOWED” that means no charges can be applied to that staff members charge account, the staff member must pay with cash or by credit card. If the bartender / server choose to ignore the notation and continue with the charge they will be hold accountable and the charge will be transferred to their account by the accounting department the following day.
