
[image: image2.png]



Strathcona Hotel

Policies & Procedures

Subject: 
Designated Drivers Program
Revised:         February 21, 2013
Policy: Designated Drivers Program
To ensure the safety of all patrons the following Designated Drivers Program has been implemented and all staff must have full knowledge of the program and follow the procedure. All management and staff must actively promote and encourage our patrons to make use of this program.

· Posters/Visuals to be shown on our plasma screens throughout the facility promoting “We care about you, don’t drink and drive” and “See a staff member about our “Designated Drivers Program”

· Business cards have been created with phone numbers to all taxi companies, dial a driver and call mom. This information is to be displayed at each bar. 
· Designated Drivers Envelope/gift consists of:

I. $10 Promotional gift certificate that can be used at a future visit.
II. $5 Taxi voucher that can be used at a future visit.
III. A wrist band which will entitle the designated driver to free pop, juice and free cover charge.

The Strathcona Hotel would like to emphasis the importance of the strict adherence of all rules and regulations pertaining to our liquor primary and food primary licenses in accordance with British Columbia’s Liquor Laws. This includes full knowledge and understanding of all rules and principles in regards to Serving It Right.

· Upon commencement of employment staff must sign off that they have read and understood the designated driver program.

· Policy is reviewed annually by Human Resource Director to ensure compliance.
· This policy is being recorded on the staff only website and in the policy binder. 
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