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Policy: Minimizing violence in the workplace
The leadership team of Strathcona hotel recognizes the potential for violent acts or threats directed against employees. Efforts to identify, minimize or eliminate such actions have been taken and procedures are in place to ensure that risks to staff are minimal. All employees must follow the procedures implemented for their protection and immediately report all incidents of violence or potential violence. The Strathcona Hotel is committed to provide a work environment that minimizes the employee’s exposure to violence; therefore the Strathcona employs an appropriate team of trained security doorman. Below guidelines are to be followed by all employees.
· Do not engage in any argument with any person who is intoxicated. Seek assistance from your supervisor, manager or security.
· Immediately remove yourself from the situation. Do not get involved in any kind of argument or retaliation.

· If an incident escalates, contact your supervisor, manager and/or security directly or dial “0” or ‘7123” front desk for assistance. If necessary they will call the police.

· Make notes of people involved, date, time and any relevant information leading up to the encounter.

· If you are in a situation that makes you feel uncomfortable, unsafe or concerned, contact your supervisor, manager and or security immediately.

Under NO circumstance shall an employee except security get involved in a confrontation. Not adhering to this policy may be cause for disciplinary actions up to including termination.
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