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Scheduling of shifts
Schedules are based on our anticipated business volumes and prepared on a weekly basis. It is the employee’s responsibility to check the schedule and verify your shifts for the upcoming week.  Due to the nature of our business, schedules are always subject to change.  Any changes to the schedule after they have been posted will be communicated to you directly by your supervisor as far in advance as possible.  Your cooperation in staffing for emergency situations is appreciated. All schedules are posted on the bulletin board in the staff room and on our staff website.
Restriction of shift availability

The Strathcona cannot guarantee any specific shift to anyone. Employees with full availability will be scheduled with priority and all employees with limited availability will be scheduled to any un-filled shifts. Seniority as well as performance will as always be considered creating the most efficient schedule.

All employees at the Strathcona must commit to a minimum of 2 full shifts per week during slow season and 4 full shifts per week during our busy season to be able to continue their employment. 

If you are only on an “on-call” status then you will loose any staff privileges such as 50% off food, staff discount in LRS and discounted hotel room etc.

Tardiness

Being part of the team at Strathcona means showing up to work on time and being ready to start. When you are late or you do not show up, you are affecting your co-workers and their ability to do their job. If you are late, you must notify your supervisor immediately. Un-reasonable tardiness will be cause for progressive discipline.

No show to shift
Having appropriate staffing is key to our success and therefore any employee being a NO SHOW to a shift will receive a Last and final written warning and a second NO SHOW to shift will be cause for termination.  If an employee is still under their probationary period and no shows, it could result in immediate termination.
Calling in Sick
If you are bed-ridden and need to suffer in peace call in sick! A phone call must be made.  Texting in is not acceptable.  However you must give reasonable notice.  Reasonable notice is a minimum of 4 hours. In respect to your employer and co-workers do not abuse this system, call in sick only when you are actually sick and cannot possibly work. Unauthorized or excessive absences without documentation may lead to progressive disciplinary actions. The Strathcona reserves the right to request a doctor’s note or other medical evidence indicating your degree of fitness and or ability to resume full duties at any time.

[image: image1]